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COMPLAINT FORM, REPLACEMENT, CORRECTION, RETURN
	Customer Information
	Fill Form:

	First and Last Name
	

	Address
	

	City and Zip Code / PAK
	

	JMBG/SIN Number (*not mandatory)
	

	Mobile Number
	

	E-mail address
	


	Product Information
	Fill Form:

	Product Received Date
	

	Invoice Number
	

	Product Code, Model Name and color 
	*Example: (SKU: 20-0289 Bag Victoria 

Black nubuck with burgundy details)



	Additional notes
	


	How this complaint form should be resolved 
	Fill Form:

	Replacement for same model
	* Example: (I would like exactly same model and color combination)



	Replacement for different model
	* Example: (I would like different model) 


	Defect fix*
	* Example: (Please fix zipper)



	Money return*
	* Example: (I would like my money back )



	Account number and bank details 
	


Note: The ways of resolving a complaint marked with an asterisk apply to products that we have produced according to your design, i.e., request or products that are personalized. After you return the product (bag or backpack) on which you file a complaint, and which is made according to your design, i.e., upon request, we will send you either a repaired product or a new correct product with the same design of yours, and if we are unable to do so, we will refund your money. If you bought the product you are complaining about as a finished product in our online store (non-personalized), we will send you either a repaired item or a new correct item or a replacement item that you opted for or in case we no longer have the item available, and you do not want Delivery of another item from our range will be refunded to you.
Adequately pack the item to be returned so that it is not damaged during transport. Please be sure to attach the original invoice / delivery note. It is essential that the product is in the condition in which you received it, unaltered by unauthorized persons or used in accordance with the declaration (in case of non-compliance).
	Napomena: kupac može izabrati samo jedan način rešavanje primedbe.


Place and Date, ____________________, ________ .              Customer signature below  potpis: 
Anami Bags

Email: info@anamibags.com, www.anamibags.com


